
Apri125, 2017 

TRAVEL ORDER 
NO. 	1 ,s.2017 

TO 	 : 	MS. GIAN DIAZ 

OFFICE 	 : 	Division Office, Division of Negros Oriental 

PURPOSE 	 : 	To attend the COMPETENCY ENHANCEMENT SEMINAR-WORKSHOP 
ON ACHIEVING EXCELLENCE IN CUSTOMER SERVICE THE ARIA 
WAY in lieu of Mrs. Lani B. Yurong 

DATE OF TRAVEL : 	April 28, 2017 

VENUE/PLACE 	: 	CSC Multi-Purpose Habb B. 4th Level, Sudlon, Lahug, Cebu City 

ALLOWED/CHARGED TO: (Division MOOE funds subject to the usual accounting and auditing rules and 
regulations). 

X: Transportation and other incidental expenses relative to the attendance of this activity. 
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NO. 	s. 2017 

TO 	 : DR. CARMELITA A. ALCALA 
DS, AP/GAD Coor. 

/MRS. LANI B. YtJRONG 
HRMO 

MRS. REGINA CLARINA EMPESO 
EPS — M&E 

OFFICE 	 : Division of Negros Oriental 

PURPOSE 	: To attend the Competency Enhancement Seminar-Workshop on "Achieving 
Excellence in Customer Service the ARIA Way" 

DATE OF TRAVEL :April 28, 2017 

VENUE/PLACE 	: CSC Multi-Purpose Hall B. 4th  Level , Sudlon, Lahug, Cebu City 

ALLOWED/CHARGED TO: (DIVISION MOOE funds subject to the usual accounting and auditing rules 
and regulations) 

Registration/Tnsportatiori and other expenses 
Meals and accommodatiop 
Transportation Expenses 
Transportation/per diem & other incidental expenses 

SALUSTIANO T. JIMENEZ, CESO VI 
OIC-Office of the Assistant Regional Director 

Concurrent Sch9ols Division Superinterdnt 
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)MM1SSION 
M 	LILA14i 	. CABRRA, CESE 

POM o taurn BAVA 

- Scnocs Divt Suehntennt 
Deprtrneru r tion Nvision of Negros 'rienta Province 
UJITagucte ts Oriental 

Deat M. C,brera: 

Cogniznnt of the need to continuously promote customer Ser\nCe effectiveness, this Office will conduct a 
Conipeter EnaPcemEn Serninr-Workshop on "Achieving Exc&lence in Customer Service the ARIA 
Way` on A.. J I 201 at this Off icesMuItPurpose Hail 9, 4th Level Sudlon, Lhug, Cebu City, This 
0ompeten Thhanccrnt vorship isdeJgred 	one practical sKills aiid techniques to ensure customer 
service excenoo, Al the same time, equip the agencies in meeting the challenges of PA 9485 and their 
or tuns fu 'nc Ou,,,tomer expectitions in the process and r,.omptying internal 	utes, mprov 
stft r'nt!e, nd naming daejer inshu n, oflditiflS that have impact on the agency mission wrue 
incrrr.q :roductivmty en. re 	ng cos. 

Tarei participants are the auoncies dob. ,ed 91iis Aksyon Partners (SAPs), Second lveI emyee: 
mncludnu arpartrrcnt heads  ara oiviSion. r is 	v those a19ned r 11his, tronti ne services and 
HRMOs: keds of service offices and agencme 	encouraged to atena trm said training pcogmm. A 
mimai rLtrigiee of P 	1,OO,00 iet artiei 	be coscte 'o cover - iets of moaThundout, 
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or confirmation, please send thru fax the 	i-fill,,-a confirmation ip to Ms. Rosemarie A. Mhoza at thk 

Offices Public Assistance and I iisn D\ 	ALD) at telehone numbers (0-  1) 4147488; 253•O5O or 
send it thwWqn cur email xcount , rr 	,!çahoo.crn or ra 	gov,pr Deadline for 
submiso:' April 21, 2017. 

\Je truly 
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This is to confirm that the tailowing pernan em will partmcpate in the saicl seminar 
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